
888.607.7779 ph  440.338.6281  fax
www.stsnorthamerica.com

&
sterilizer repair
       maintenance service
that you can depend on

Bringing You

Quality Service
Outstanding Pricesat



888.607.7779 ph  440.338.6281  fax
www.stsnorthamerica.com

888.607.7779 ph  440.338.6281  fax
www.stsnorthamerica.com

Our History
STS North America was established in 1995 
by a group of owner/operators each with 
30 years or more experience in sterilizer 
repair and medical equipment service.  
From its initial base in Los Angeles, STS 
North America has expanded to numerous 
additional cities nationwide.  Our dispatch 

center and customer support 
services are located in Chagrin 
Falls, Ohio with additional 
parts distribution centers and 
warehouses in: 
Atlanta, GA 
Baltimore, MD
Chicago, IL
Farmingdale, NY 
Los Angeles, CA
San Diego, CA 
Tampa, FL 

STS North America’s customized service 
programs have been developed in response 
to requests by healthcare customers for a 
more responsive service alternative to the 
larger, high-priced manufacturer service 
organizations.  Contact STS North America 
to receive a list of references from across the 
nation.

Our mission is to offer a 
high quality, cost effective 
alternative to manufacturer’s 
service for sterilization 
and related products in 
Healthcare, Scientifi c, and 
Industrial facilities. 

Service on Major Makes & 
Models:

The Nation’s Largest Independent Service 
 Provider for Sterilizers, OR Lights & Washers

Providing Quality Service to:
Hospitals
Ambulatory Centers
Medical Practices
Clinics
Pharmaceutical Companies

Colleges/Universities
Veterinary Clinics
Laboratories
Industrial

STERIS/Amsco
Getinge / Castle
Ritter
Midmark
Consolidated
Vernitron/ Better Built

Tuttnauer
Pelton Crane
Basil
and many more

Rapid Response Time 
 affordable service
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STS North America has the Knowledge, 
Training and Experience to service your 
equipment right the fi rst time.

Signifi cantly reduce your service and repair costs• 
Compatible with in-house and insurance programs• 
24/7 availability with toll free number express • 
access
We meet or exceed manufacturer’s response and • 
turn-around time 
Preventive Maintenance is performed to • 
manufacturer’s procedures and all recommended 
parts and accessories are replaced.
Only parts that meet or exceed manufacturer’s • 
specifi cations are used.
All technicians are manufacturer trained.• 
Repairs are backed by a 90 day limited warranty.• 

For years, our customers have trusted the highly trained and 
experienced technicians of STS North America to service their 
equipment.  Your organization deserves the same. Contact STS 
North America today to learn how you can get quality service at 
outstanding prices.

Services we provide:
Preventive Maintenance• 
Corrective Repairs• 
Emergency Repairs• 
Installation• 
Tailored Contract Services• 
De-Installation/Disposal• 
Equipment Overhauls and Refurbishment• 
Used Equipment Sales• 
Part Sales• 

Equipment we service: 
Sterilizers
Operating Room Lights
Operating Room Tables
Washers
Ultrasonic Washers
Warming Cabinets
Steris System 1

Making Quality Sterilizer Service 
 cost effective and simple

Improve your 
 equipment uptime
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www.stsnorthamerica.com
The Nation’s Largest Independent Sterilizer Service Company




