
LifeWings Partners is the industry leader in using aviation safety, leadership, team

building, and human factors tools to reduce patient- harming medical errors and

improve safety and quality. In all, over 90 health care organizations in 28 states

have implemented the LifeWings Patient Safety system, including...

Do the right thing for your bottom line 
and for your patients.

LifeWings contract introduction for JPC agreement #2199M.

From 5 beds to over 800, non- profit, faith- based, for- profit, community- based,
clinics, metropolitan, or rural...LifeW ings is helping health care organizations
improve profits and provide better care for their patients.

Contract Period: January 1, 2010 through December 30, 2012
LifeW ings Contact for  Sales: Vincent F. Thomas, (vthomas@ fctechnologies.net) (cl) 615.829.4258

Patient Safety:

Bottom line:
• Lower M alpractice Costs
• M aximize Insurance Rebates
• Pay for Performance
• Lower Staff Turnover
• Less Waste &  Rework
• Greater Efficiency
• Improved Patient Satisfaction
• Standardized Workplace

• Eliminate Sentinel Events
• Prevent Never Events
• Create a Just Culture
• Reduce Errors
• Stop Communication Failures
• Implement the NPSG with ease
• Reduce Infections

Can you really realize a Return on Investment of over
400% and win awards for patient safety & quality?
These hospitals and health care systems did...

M emorial Healthcare System – Hollywood, FL
University of California, Davis – Davis, CA

Oakwood Healthcare System – Detroit, M I
Vassar Brothers M edical Center – Poughkeepsie, NY

Saint Francis M edical Center – Los Angles, CA

Vanderbilt University M edical Center – Nashville, TN

University of California Irvine – Irvine, CA

BayCare Health System – Clearwater, FL

Southeast Georgia Health System – Brunswick, GA

Provena Health System – Elgin, IL

Rush University M edical Center – Chicago, IL

St. John’s Lutheran Hospital – Libby, M T

800.290.9314    www.SaferPatients .com

“LifeWings improved the culture of our hospital.
We function as a team. As a result, we have an
excellent safety record. The employees feel
empowered to speak up about their concerns.  
I strongly recommend this program.” 

William Schreiber, M.D.
Texas Spine and Joint Hospital

“LifeWings far exceeded our expectations. We
have been able to get 100% buy in from our
physicians and staff. I couldn’t sing their praises
any more. This is an excellent program.”

Joan Cappelletti
Women’s & Children’s Service Line

Administrator Provena Saint Joseph 
Medical Center 

“This is the most comprehensive, common sense
approach to improve health care performance I
have ever seen. It is definitely worth your while—
a must have.”

Jane Jones
Regional Director, Quality Systems

Community Health Partners

“I have been thoroughly impressed by the scope,
content and methodology of the program. We
have documented improvements in OR start
times, error avoidance, compliance with SCIP
protocols and post-operative infection rates.”

Stanley W. Marks, M D, FACS
Senior Vice-President & Chief Medical Officer

Memorial Healthcare System

“Our LifeWings training is the single most 
successful educational initiative I have seen imple-
mented at our facility in my eight years on staff.  
I give LifeWings my complete endorsement.”

Les W. Hall, M.D., F.A.C.P.
Chief Medical Officer

University of Missouri Health Care


